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Vacaville Police Department

Parent Project Senior 3/21/16
Post-Customer Service Survey

PLEASE RATE YOUR FEELINGS/THOUGHTS/KNOWLEDGE BY CHECKING THE APPROPRIATE RESPONSE FOR EACH OF THE FOLLOWING AREAS:

(Check one)

1.  Parent Project Sr. increased my/our understanding of the way kids think?
( Strongly Agree
( Agree
( Unsure
( Disagree
(Strongly Disagree

2.  Parent Project Sr. increased my/our knowledge of teen drug and alcohol abuse?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

3.  Parent Project Sr. has increased my/our knowledge about gang culture?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

4.  Parent Project Sr. increased my/our awareness of resources available for me and/or my strong-willed child?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

5.  Parent Project Sr. provided emotional support in dealing with my strong-willed child?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

6. My/our attitude has changed in how I/we view my strong-willed child?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

7. I/we have greater understanding of the connection between discipline & supervision and love & affection?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

8. I/we believe the techniques of The Parent Project Sr. does/will work?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

9. The class was helpful in dealing with our strong-willed child?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

10. I/we would recommend the Parent Project Sr. to other parents?
( Strongly Agree
( Agree
( Unsure 
( Disagree
(Strongly Disagree

11. What could be done to improve the Parent Project Sr. class?
Please make any additional comments about the class or instructors.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What could be done to improve the Parent Project Sr.?
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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The Vacaville Police Department is conducting a customer survey regarding services provided by the facilitators of the Parent Project. By completing this survey you can help us to determine how well we are performing our job and how we might improve our services.  Thank you for your time and assistance.








Name_____________________________

Date________________


